National Wine School

| was given a course as a gift, how do |
access the material?

Technical/Computer Issues - https://wineschool.us/help/i-was-given-a-course-as-a-gift-how-do-i-access-the-material/

Great! You should have received an email from the National Wine School with information on how to
gain access. Specifically, there is an enrollment code that you will use to set up your account on our

site.

If you did not receive an email, not to worry! First, please make sure to whitelist our email address:
nws@wineschool.us. Then, head to https://wineschool.us/sommelier-student-page/ and request a new

password. Once you change the password, you will be able to log in and start the program.
Some things that may complicate this process are when:

e The purchaser registered for you, preventing the creation of your own account on our site.
e You are part of a Group enrollment and do not have an individual account created for you.

e The purchaser bought your course from an affiliate school, not NWS directly.

In these instances, please contact us so we may assist you in completing enroliment. We hope you

enjoy the course!
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